Iceland Adventures Terms and Conditions

1. Introduction

Welcome to www.icelandadventurestours.com. By using our website and booking any services offered by Iceland Adventures, the Client
fully accepts these Terms and Conditions. Please read this document carefully before making a booking.

2. Definitions

Organizer: Iceland Adventures ehf.

Client: The individual, legal entity, organization, or company making the booking, as well as all participants included in the same
booking.

Services: Tours, activities, excursions, travel consultancy, travel packages, and any other services offered by Iceland Adventures.

3. Bookings and Payments

A booking is considered confirmed upon receipt of a deposit, partial payment, or full payment, as agreed between the Client and Iceland
Adventures, or on the basis of written communications exchanged between the parties, even where no deposit or payment is required
until a few days before the departure date.

The payment schedule, including deposits, interim payments and final balance, shall be agreed between the Client and Iceland
Adventures at the time of booking confirmation. Payment amounts and deadlines may vary depending on the type of trip, supplier
requirements, included services and operational needs.

All payments shall be made according to the written agreement between the Client and Iceland Adventures.

Failure to comply with the agreed payment schedule may result in cancellation of the booking. Iceland Adventures reserves the right to
retain any amounts already paid to cover costs incurred and contractual commitments already undertaken.

4. Applicability of these Terms and Conditions

These Terms and Conditions govern all services provided by Iceland Adventures and apply to every booking regardless of the booking
channel used.

They apply to bookings made through the website, e-mail, telephone, messaging services, social media, third-party platforms, or any
other form of communication between the Client and Iceland Adventures.

By confirming a booking and/or making any payment, the Client acknowledges having read, understood and accepted these Terms and
Conditions in their entirety.

5. Prices

All prices published on the website are subject to availability and may be changed without prior notice until the booking has been
confirmed.

6. Cancellations and Amendments by the Client
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Any request to cancel or amend a booking must be submitted in writing.
Unless otherwise agreed in writing:

¢ More than 30 days before departure: full refund of amounts paid, excluding any non-refundable costs already incurred with third-
party suppliers.

* Between 30 and 8 days before departure: refund of amounts paid less a fixed administrative fee of ISK 45,000, plus any non-
refundable third-party costs.

¢ Within 7 days of departure or thereafter: the deposit or any amounts already paid shall be forfeited unless otherwise agreed.
7. Cancellations and Amendments by Iceland Adventures

Iceland Adventures reserves the right to modify or cancel any tour due to adverse weather, safety concerns, force majeure or
circumstances beyond its control. Where possible, the Client may choose an alternative date, an equivalent activity, or a full or partial
refund for services not provided.

8. Client Responsibilities

The Client is responsible for ensuring that they are physically and medically fit to participate in booked activities. By booking a tour, the
Client acknowledges that many activities in Iceland involve inherent risks associated with the natural environment, weather and terrain.
The Client agrees to follow at all times the instructions of Iceland Adventures guides and staff, as well as partner guides, staff or
agencies. The Client is also responsible for holding all documents required for travel, including passports, visas and any other documents
required by the competent authorities.

9. Insurance

Iceland Adventures strongly recommends that all participants purchase adequate travel insurance covering illness, accidents, trip
cancellation, evacuation, baggage loss and other unforeseen expenses. Iceland Adventures does not provide personal insurance
coverage.

10. Complaints

Any complaint must be submitted in writing within 7 days after completion of the service. Iceland Adventures will review all complaints
within a reasonable timeframe.

11. Privacy

Personal data provided by the Client will be processed in accordance with Icelandic and European data protection legislation and the
Privacy Policy published on the website.

12. Governing Law and Jurisdiction

These Terms and Conditions are governed by Icelandic law. Any dispute arising from their application or interpretation shall be subject
to the exclusive jurisdiction of the courts of Reykjavik, Iceland.

13. Contact
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Iceland Adventures ehf.
info@icelandadventurestours.com
www.icelandadventurestours.com

&7 D -
= ICELAND
ADVENTURES



